
 

 

 

 

 

 

 
Frequently Asked Questions  

Covid-19  
 

The following document has been created as an informative guide to parents and agents with regard to any concerns 

they may have surrounding the coronavirus pandemic.  

 

 How has the academic summer school been affected by the Covid-19 outbreak so far? 
Regretfully, we had to cancel Stonyhurst Language School & Tennis Academy in 2020 as a result of the 
coronavirus pandemic. In light of this, we chose to offer online English courses to our students, parents and wider 
international community. Online courses remain available and will continue to be so for the foreseeable future. 
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 What measures will be in place to ensure the safety of my child? 
At the time of writing, it is expected that the virus will remain in society for the foreseeable future albeit to a 
lesser degree than that which we have seen. As such, the Language School will be adhering to new operating 
procedures, implementing social distancing measures and undergoing enhanced cleaning regimes to help 
maintain the safety of our students, staff and community.  
 

 Will my child still get to experience the activities and excursions that are usually on offer? 
Unless instructed otherwise by official government advice, we will continue to offer our full excursion package 
and implement any necessary safety or social distancing measures. 
 

 What will happen if a student or staff member is found to have symptoms of coronavirus? 
The affected student/staff member will be taken into quarantine immediately, where the necessary health tests 
will be performed. A students’ parents will be informed immediately. We will take the appropriate advice from 
health officials as to how best to proceed, and whether there is a need for quarantining remaining asymptomatic 
students.  All parents will be kept abreast of the situation. 
 

 If the Language School & Tennis Academy cannot go ahead in 2021 due to a second spike in coronavirus, will I 
be able to get a refund? 
Yes, we will be happy to refund your deposit in full, or alternatively carry this over to the following year. 


